
 

Enterprise Asset Management Solutions 

 
Key Capabilities Overview  

 
 
 
 
 
 
 
 
 
 

 



Asset Management / Definition 
Comprehensive management of the full lifecycle of an organization's physical 

assets, including: 

Machinery, Equipment, Tools, Buildings, Facilities (sites), Vehicles, or Vessels. 

 

 



Asset Management Key Trends 
 

 



 Sample Objectives of an Asset Management Implementation 
 

Domain Representative Example 

Labor Utilization A leading automotive company improved production efficiency while reducing annual 

maintenance costs by 5%. 

Asset Utilization A major service company reduced its general overhaul process time from 56 days to 21 days. 

Equipment Procurement A fleet management company achieved 100% equipment availability while significantly 
reducing acquisition costs. 

Inventory Transportation 

Costs 

A railway operator achieved substantial savings by optimizing transportation, impacting 

financing, insurance, administration, and overhead expenses. 

Material Costs A large electronics manufacturer reduced spare parts master data by 67%, leading to lower 
maintenance costs and reduced equipment downtime. 



Key Product Features 

Built on the latest and most secure 

Microsoft platforms: Developed using .NET 

Core Blazor (Cloud) and .NET MAUI 

(Mobile) technologies for maximum 

performance and scalability. 
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NousPratIT A robust foundation that 

enables the creation of tailored modules 

for specific vertical markets. 

Flexible analytics and tracking system: 

Comprehensive monitoring of Assets, 

Spare Parts, and Work Orders, easily 

extendable and customizable to fit the 

unique needs of each organization.

Full Asset and Building Identity Management: 

Manage asset and building identities, including 

renewal processes, with structured and 

hierarchical organization. 

 

Historical tracking of Installations and           

Equipment Modifications 

 

Comprehensive Project and Field Service 

Management: Manage both scheduled and 

emergency technical visits, with integrated 

work calendar, detailed task planning, and 

support for attaching files (documents, 

photos, etc.).

 

 

  
NousPratIT 

Asset Management and 

Maintenance 



Key Product Features 

 

Specialized application for 

tablets/mobile devices (Android, iOS) 

for easy task entry by field 

technicians, with real-time 

communication with the Management 

System. 

 
 

 

A versatile connectivity framework 

enabling data exchange with third-

party applications such as ERP 

systems, IoT platforms, and more.

Comprehensive reporting 

management (Reports και Live 

Dashboards) with the ability for end 

users to create and customize their 

own reports. 

 

Multi-tenant architecture designed to 

support complex, multi-entity Groups 

and Organizations, offering an 

optimized user experience. 

 

Supports rapid functional expansion and 

feature upgrades to meet evolving 

business needs

 

 

 

 
NousPratIT 

Asset Management and 

Maintenance 



 

Flexible Role and User Management  
 

 

 

 

 

 

 

 

 

 

 

 

 

Flexible Role Based 

Access Control System 

with configurable 

permissions and 

authorizations per role 

 

Automations and Notifications 

 

Variable working hours 

 

Complete Action History 



 

 Location Management 

 

 

 

• End-to-end management of 

Physical Sites, including 

Buildings and Land Plots 

• Monitoring of Site Hierarchy 
(Floors, Rooms, etc.) 

• Monitor and manage assets 
assigned to each specific site 
or location 

• Installation History



 Site Identity Data 
 

 

 

Management of Contracts, 
Permits, Certifications, etc., 
per Site 

Identity Data Renewal 
Process 

File Attachment 



Asset Management 

• 

Asset Monitoring Record 

• Complete Asset 

Hierarchy / Documents 

and Certifications per 

Asset  

• Technical Instructions / Spare 

Parts per Asset  

• Online Measurement Updates 

from IoT Systems  

• File Attachment Support
 
 
 
 
 
 

 

 



 Client and Subcontractor Management 
 

 

 

 

Management of Client-

Owned Buildings and 

Facilities 

 

Fixed Asset Contracts 

per Client 

 

Subcontractor 

Management 

 

Subcontractor 

Agreements 



Ticketing 
 

 

End-to-End Management of 
Support Tickets and 
Emergency Incidents 
 

Prioritization and 
Categorization 
 

Management Interface for 
Client Personnel 



Ticketing 
 

 

 

Automatic Linking to 

Work Orders 

 

Workflow 

Management 

 

On-line Chat and In-

Request 

Collaboration 



Ticketing 
 

 

Support Request 

Workflow 

 

Complete Request 

History 

 

User-Defined 

Reporting and 

Dashboards 



 Technical Work Order Management 
 

 

 

Comprehensive 

Management of Technical 

Work Orders 

 

File Attachments 

 

Required Spare Parts 

 

Full Calendar for the 

Department and Technicians 



Maintenance Scheduling  

 

 

 

Creation and Full 

Management of Preventive 

Maintenance Plans 

 

Multiple Plans per Building, 

Asset, or Technician 

 

Monitoring of Technicians 

and Subcontractors 

 



 Mobile Workforce App 
 

 

 

 

 

Comprehensive and User-
Friendly Mobile Application for 
Technicians   

Available on iOS and Android 

On Line / Off Line 

Feature 

Attach Photos 



MIS Reporting 
 

 

 

 

 

 

Complete MIS Cycle 

Predefined and Configurable 

Reports 

User-Customizable Report  

and Dashboard Creation 
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